
Help us in our charitable endeavors!

Alpatronix donates $1 to charity for every review you 
leave for our products. We don’t care if it’s positive or 

negative, we just think every business needs to do some 
good in the world. Help us make the world a better 

place AND help us and your fellow customers by 
giving us your valuable feedback.

Thank you for being a contributing citizen of this world.

Alpatronix is the registered trademark of Saritek Technical Solutions, Inc. 
All other brands are registered trademarks of their respective owners.

User Manual for
VX100 Cooling Facial Interface

for Meta Quest 2

ready to replace when needed. Visit www.alpatronix.
com/products/virtual-reality for more information.

5. Always return to freezer or refrigerator promptly for 
faster reuse.

6. Caution: Do not place in microwave or heat in any 
other way. This product is not intended to be heated. 

7. Individuals with problems in sensing cold should use 
extreme caution with this product.

8. Watch for frostbite. In case of any discomfort, 
discontinue use for a few minutes and allow the 
cushion temperature to rise before reapplying. 
Alternatively, you may place a paper towel between 
the cushion and your skin.

9. Do not lie on top of cushion or put excessive weight 
on it, as it could cause it to break. Check for leaks 
before use. Throw away if tears or leaking is detected.

10. For external use only.
11. Adult supervision is recommended when using on 

children.
12. This is not a medical or therapeutic device. Do not use 

this product as a therapeutic cold pack.
13. DO NOT OPEN THIS PACK. Check for tears or leaks 

before use. Throw away if leaking.
14. SUGGESTED FIRST AID: If contents contact skin or 

eyes, remove pack immediately. Thoroughly flush 
with water. If swallowed, do not induce vomiting. Call 
a doctor or poison control center immediately.
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Important:
Consumer Safety Notifications

When using electronic devices, basic safety precautions 
should be followed, including but not limited to the 
following. Understand that this product is designed to work 
with other devices, each of which have their own safety 
considerations. Keep all safety considerations in mind when 
operating this or any other device by itself, or in combination 
with one another. You are responsible to ensure using all 
devices within their safe operational parameters. By using 
this product, you consent to indemnify and hold harmless 
Alpatronix and all its agents regarding the use of this 
product.
1. Read all instructions before using.
2. Do not expose any electronic devices to water, moisture, 

steam, excessive sweat, or any other liquids.
3. This product is not intended for use by persons (including 

children) with reduced physical, sensory, or mental 
capabilities, or lack of experience and knowledge, unless 
they are closely supervised and instructed about use of 
the product by a person responsible for their safety. Close 
supervision is necessary when any electronic device is 
used by or near children. Children should be supervised 
to ensure that they do not play with this device in a 
harmful way.

4. For optimum performance, leave in place for no more 
than 20-30 minutes. Remove and return to freezer 
or refrigerator for at least 30 minutes before reusing. 
SUGGESTION: You may purchase additional cushions to 
keep in the freezer or refrigerator, so you always have one 

Parts

Quick Setup Guide
1. Place your cushions in the freezer or refrigerator for 

about 30 minutes, or until the desired cool temperature 
is reached. You may purchase additional cushions, so you 
always have one handy when needed.

2. Remove the original facial interface from your Meta Quest 
2 by pulling it off the VR goggles.

3. Install the VX100 frame on your Meta Quest 2 Virtual 
Reality goggles.

Note: If you wear eyeglasses, you may use the original eyeglass adapter that 
came with your Meta Quest 2 before installing the Frame. The Alpatronix frame 
works with eyeglass adapter of your Meta Quest 2.

4. Install a cold cushion on the frame. 

Hint: To ensure maximum field of view, ensure that the cushion is installed clear 
of your field of view.

5. Each cushion can last up to 20-30 minutes, depending 
on the starting temperature. Once the cushion no longer 
provides cold comfort, simply replace it with another one 
from the freezer or refrigerator.

Warranty
To activate the 6-month warranty on your product, visit 
https://www.alpatronix.com/warranty and click on the 
warranty link. Alpatronix warranty will fully cover your 
purchase against all defects in material and workmanship 
for the entire 6-month period. Most return policies 
only allow returns for a period of 14 – 30 days from 
date of purchase, and most problems have a knack of 
happening AFTER that period ends. So, hurry and register 
your product to give yourself peace of mind knowing 
Alpatronix has got you covered for a whole 6-month 
period.

In case of any problems or need for support, do not 
hesitate to contact us at:

PO Box 68030, Anaheim, CA 92618
(888) 407-7515

support@alpatronix.com
www.alpatronix.com/warranty

100%
Satisfaction 
Guaranteed

1. Frame 2. Cushion
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