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USER MANUAL FOR 
ALPATRONIX MX102

Car Mount with USB-C



Double Your 
Manufacturer’s Warranty!

Your product comes with a 1-year 
manufacturer‘s warranty. Within 
the �rst 2 weeks from the date of 
purchase, you can extend that 
warranty to 2 years by sending an 
email to lifetime@alpatronix.com. 
Don’t worry, we will not scam you, 
nor will we sell your information to 
any third party.

Your email is the warranty 
application. You have 2 weeks to 
apply from the date the product is 
delivered by the carrier. Terms and 
conditions apply.
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Functions

• This smartphone car mount is   
   equipped with 2 USB-B charging 
   ports + 1 USB-C charging port

• The USB-B outlets have a 2.1A 
   output on the left side, and 1A 
   on the right side. The USB-C 
   outlet has a 3A output

• Important notice: This device is 
   ideal for use in cars with power 
   outlets that are set at a vertical 
   or 45-degree angles. If the 
   power outlet is horizontally 
   oriented, the gooseneck may 
   not be strong enough to support 
   the weight of some of the    
   heavier smartphones in the 
   market

• Holds the phone at an optimum
   angle to enable navigation or 
   other functions

Functions

• Charging cables not included. 
   Simply connect your own 
   charging cable, wrap the extra 
   cable around the gooseneck, 
   power on the MX102, and you 
   are ready to go

• Fashionable gooseneck design
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Speci�cations 
and product diagram
• 2 USB-B ports, plus 1 USB-C port

• Power Input: DC 12 ~ 24V

• Output: 5V, 2.1A/3.0A/1A

• Adjustable 360-degree rotating 
   phone holder

• Flexible arm width from 0.75 – 4 
   inches (20 – 100mm)

• Over current protection and 
   over-voltage protection

Place the cap 
on the end of 

the gooseneck 
(as shown)

Attach the holder 
to the end of the 
gooseneck. You 
will hear a loud 

“click” once the 
holder is secure

Tighten the cap 
to the holder 
by turning it 
clockwise

Assembling your MX102

1

2

3
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Adjusting Your Holder

Protecting your device is 
important to us. For this reason, 
the MX102 can be adjusted to fit 
your gadget perfectly, ensuring 
it is safely held in place:

1. Open the clamp (Figure 1)

Adjusting Your Holder

2. Put your device inside the 
    clamp and within the 
    silicone-padded area

3. Close the clamp

Caution

1. Only use high-quality USB 
    charging cables. Avoid using     
    aftermarket cables that may     
    be unsafe. Using sub-standard 
    cables may cause     
    overheating and �re.

2. Only charge devices that use 
    USB chargers.
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Notice
1. It is normal for the charger to get warm when 
charging. After your device’s battery is fully charged, 
the charger will return to normal room temperature. 
2. For optimum functionality, please use this charger 
within the temperatures of 0°C – 40°C (32 -104 F) 
3. Please turn o� the MX102 by switching the device 
to “OFF” position when the charger stops charging.



Caution

3. Incorrect use of this charger 
    may cause the risk of electric 
    shock, �re, or damage to your 
    car or electronic devices.

4. This charger is only suitable for 
    internal use in the car. Beware 
    of exposure to rain and other 
    moisture.

5. Do not puncture, take apart     
    or disassemble the charger.

6. Do not use or store the  
    charger in places with 
    high heat or moisture.

Package Contents

• 1 x MX102 charging unit with    
    �exible gooseneck

• 1 x MX102 smartphone holding 
    clip and tightening nut

• 1 x Micro USB charging cable 
    (not suitable for data transfer)

• 1 x User manual 

Important

It is your responsibility to check 
tra�ic and safety regulations in 
your area to ensure the lawful  
of use this device. 
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Operating Instructions

1. Insert the unit into the car 
    cigarette lighter, put your  
    device into the cradle,
    and lock in

2. Power the MX102 to ON     
    position
 
3. Connect the charging 
    cable (not included) into the 
    appropriate USB port, wrap  
    the extra cord around the 
    gooseneck, and connect the     
    charging end to your phone

4. It is recommended to power 
    the MX102 OFF when your 
    phone is fully charged

Operating Instructions

5. It is normal for the MX102 and 
    your device to get slightly 
    warm  when charging is in     
    progress.
 
    When your device is done 
    charging, the temperature 
    will go back to normal. If you 
    experience excessive heat  
    or smoke, discontinue use 
    immediately and contact 
    Alpatronix Customer Service. 
    Do not attempt to �x this      
    device by yourself.
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Alpatronix Warranty and 
100% Customer Satisfaction 
If there is any problem with the 
operation of this device, please 
contact Alpatronix Customer 
Service so that we may further 
assist you. Alpatronix products are 
made with materials of the highest 
quality, without sacri�cing our 
customers on price. Defects are 
rare, but do happen with 
electronic products. All Alpatronix 
brand products are backed by a 
1- year limited warranty, as well as 
an optional extended warranty 
(registration required) against any 
defect in material or workmanship 
so that you are protected even 
when the return period for your 
purchase has ended. Alpatronix 
Customer Service may be reached 
at (888) 407-7515, or by email at  
support@alpatronix.com

Please remember that your product 
comes with a 1-year warranty. If there is 
any problem with your product, please 

do not hesitate to contact us.
PO Box 17070, Anaheim, CA 92806

United States of America
(888) 407 - 7515

support@alpatronix.com
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