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User Manual for
CX102 Qi-Certified

Wireless Charging Pad

Please remember that your product
comes with a 1-year warranty. If there is
any problem with your product, please

do not hesitate to contact us.

(888) 407 - 7515, option 2

support@alpatronix.com

PO Box 68030, Anaheim, CA 92817
United States of America



Input: DC 5V. 2A / 9V, 1.7A
Output: 5W (without QC Adapter)
                7.5W & 10W (with QC Adapter)
Charging Compatibility: Qi Certi�ed
Dimensions: 5.2 x 2.5 x 0.38 in
                         132 x 63 x 7 mm
Weight: 2.0 oz (56 g)

Technical Speci�cations

Features
• Rapid 10W output using a QC wall charger (included)
• Foldable design allows for maximum portability
• Compatible with allAlpatronix wireless battery
   cases 
• Compatible with all Qi-certi�ed products
• Note: iPhone maximum allowable input is 7.5W only. iPhones cannot accept a 
higher input. Even though this wireless charging pad o�ers a maximum of 10W 
input, the input for an iPhone will be reduced to 7.5W by your iPhone.

Illustration



To Charge Your Device

• Place the CX102 on a �at surface, then plug it in.

• Align your device’s Qi wireless charging receiver with 
the Alpatronix logo on the CX102. Note: Most Qi-enabled 
devices have a wireless charging logo indicating the 
exact position of the wireless charging receiver. Simply 
align this logo with the Alpatronix logo in the center of 
the CX102. If your device does not have a wireless 
charging logo, most likely the wireless receiver is located 
in the center of your device.

• Check to see if your device indicates that it is charging. 
This may take a few seconds. You can also see the LED on 
the CX102 turn on, indicating charging has started.

• If the wireless charging logo on your device and the 
CX102 charging pad are not aligned properly, the 
charging speed will be lower than optimum, or there 
may be no charging at all. If you experience problems 
with wireless charging, simply re-align your device and 
the charging stand. If the problem persists, contact us!

Package Contents

• CX102 Wireless Charging Pad
• Micro-USB Cable
• QC3.0 DC Wall Charger
• Extended Warranty Card
• Customer Service Information
• User Manual

Notice: 
Alpatronix warranty is only valid when you purchase 
from authorized sellers, and only within the country 
in which you purchased the product. If  you are not 
sure whether the retailer you are purchasing from is 
an authorized retailer, please contact us and we will 
be happy to further assist you. Alpatronix sells 
directly on Amazon.com, and on the Alpatronix.com 
website. Alpatronix warranty does not cover user 
damage. Tampering with your device or user damage 
voids the manufacturer warranty. Alpatronix 
warranty only covers Alpatronix products, and does 
not extend to proother devices our products work 
with or any other property.

Increase your warranty from
1 year to 2 years!

Your product comes with a 1-year 
manufacturer‘s warranty. Within the �rst 2 
weeks from the date of purchase, you can 

increase your warranty to a 2-year warranty. 
Simply send an email to

lifetime@alpatronix.com
Don’t worry, we will not scam you, nor will we 

sell your information to any third party.

Your email is the warranty application. You 
have 2 weeks to apply from the date the 

product is delivered by the carrier. Terms and 
conditions apply.



Warning

• Read all instructions and warnings prior to using this 
product. Alpatronix is not responsible for improper use 
of this product. Improper use may result in product 
damage, excess heat, toxic fumes, �re, or explosion, 
which may cause you harm.

• Only use the included micro-USB charging cable and 
QC3.0 wall charger. Using aftermarket and 
non-standard cables can damage the CX102, your 
device, and may result in overheating and/or �re.

• Do not store this product in high temperatures, 
including intense sunlight and/or heat.

• Do not expose this product to moisture, or submerge 
it in liquid. Keep the CX102 dry at all times.

• Do not store or use your batteries in high 
temperatures, including intense sunlight and/or heat. 
This can severely damage your battery and cause 
extreme heat, �re, and/or explosion when you attempt 
to charge your battery.

• Do not place in �re or other excessively hot 
environments.

• Be cautious of excessive drops, bumps, abrasions, or 
other impacts to this product. Discontinue use if dents, 
tears, punctures, deformities, or corrosions are visible. 
Contact Alpatronix or dispose at the nearest hazardous 
waste collection facility.

Warning

• Do not disassemble this product.

• Do not attempt to activate the CX102 using any  
method, apparatus, or connection other than the 
device’s USB connector.

• Do not attempt to replace any part of this product by 
yourself.

• If the CX102 is intended to be used by a minor, 
purchasing adult agrees to provide detailed 
instructions and warnings to any minor prior to use. 
Failure to do so is the sole responsibility of the 
purchaser. Purchaser agrees to indemnify and hold 
harmless Alpatronix for any unintended use/misuse.

• All Alpatronix products have undergone a thorough 
quality assurance inspection. If you �nd that your 
CX102 is excessively hot, emitting odors, deformed, 
abraded, cut, or is behaving abnormally, immediately 
stop use and contact us by email at 
support@alpatronix.com or by phone at (888) 407 - 
7515.

• Never dispose of electronic products in the garbage. 
Disposal of electronic products, especially batteries, in 
the garbage is unlawful under state and federal laws 
and regulations. Always dispose of your batteries and 
electronic products at the nearest hazardous waste 
collection facility or a battery recycling center.



Alpatronix donates $1 to charity for every review you
leave for our products. We don’t care if it’s positive or

negative, we just think every business needs to do some
good in the world. Help us make the world a better place

AND help us and your fellow customers
by giving us your valuable feedback.

Thank you for being a contributing
citizen of this world.

www.alpatronix.com


